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Learning Domain 104: Telephone Technology and Procedures

Workshop hosted in January 2022

With multiple different groups of subject 

matter experts, bias is a theme that has 

been added throughout the entire course



Learning Domain 110:  Radio Technology and Procedures

Workshop hosted in January 2022



Learning Domain 100:  Professional Orientation and Ethics

Workshop hosted in May 2022



Future Basic Course 

Workshops Will Cover

• Mental Health, Crisis Intervention and De-Escalation

• Community Policing and Tenets of Procedural Justice

• Cultural Diversity

• Hate Crimes

• Critical Incidents • Terrorism and Extremist Group Awareness

• Gang Awareness

• Wellness Management



Subject Matter 
Experts



Thank You

meagan.poulos@post.ca.gov
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